
Osceola Virtual FAQs

Course Navigation

Technology Assistance

Grade/Resubmission

What do all of the buttons in the

course mean?

Student gets locked out of test, or

needs a password – send an email.




Lessons/Assignments

How do I navigate lessons?

How Do I submit assignments?

How do I see my grade and

feedback?

How do I find my overall grade or

percent complete?

How do I reset an exam?

How do I resubmit?

Technology Assistance

Student needs to submit

assignment but can't (uploading

issues or document types)

How do I get the webpage to read

aloud?

How do I download graphic

organizers?

How do I make a pacing guide?

Instructor Contact/AI

Student does not submit work

and gets dropped, Student

cannot log in (password reset),

Student misses a DBA – text your

teacher.

Academic Integrity

Click on any of the questions below to view a help video on the topic.

What is the preferred browser?

For FLVS Help Desk - Click Here

https://drive.google.com/file/d/13hbdbVbZpqUJS8-y8xg0bjX_LgTVpa-Z/view
http://learn.flvs.net/educator/common/English4/Videos/email.mp4
https://drive.google.com/file/d/1Zl2NR9H2qMKwfem96sQmTzI5vMWEDnJa/view
https://drive.google.com/file/d/1FJBKyyR_IG6K8poxI6eMunwQbeOm-8fd/view
https://drive.google.com/file/d/1zLDxFsg3FPFMeOs_6BoltiENIi5d8Cxx/view
http://learn.flvs.net/educator/common/English4/Videos/currentgrade.mp4
https://drive.google.com/file/d/1GQwn11orZJmEnmdpQEfTWMsDH9R1bouW/view
https://drive.google.com/file/d/1meRV2M93VSc8N6lIRaM7We5tbtFPhwt3/view
https://flvsprd.service-now.com/kb_view_customer.do?sys_kb_id=c4d6572c6ffd9200dda6cbbbbb3ee486
https://drive.google.com/file/d/1N2PsTjqmu5gvFaIZIJWcpkX66HQSAFiD/view
https://learn.flvs.net/educator/common/English4/Videos/gorganizers.mp4
https://drive.google.com/file/d/1HnQFdjv7hBvmRNjY1Nf6uxYL9roDeB
https://drive.google.com/file/d/1-6ULpo3usk5ZzyK8tS-Uri_zTBiYrbuL/view?usp=sharing
https://drive.google.com/file/d/1tybJ8gbWEGwrD3BQvKX34U1ZXU-aXlqq/view
https://learn.flvs.net/educator/common/English4/Videos/browser.mp4
https://www.flvs.net/contact-us#:~:text=You%20can%20also%20chat%20with,at%20800%2D374%2D1430.

